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Multitone i-Message 100

A secure system for growth and development

Multiple messaging methods

i-Message 100 is a cost effective messaging and
communication system specifically designed to give
smaller organisations, or divisions within a large
organisation, the confidence that all messaging and
alarm management is monitored and controlled, all
with levels of flexibility normally associated with
large scale products. i-Message 100 is ideal for a
100 users or more communicating using a
combination of voice and data. This gives small to
large enterprises the communication reliability that
is essential to be effective in business today

Growth as standard

As users, our expectations of, and reliance upon
technology has grown so dramatically that we
assimilate it's capabilities, almost without question.
i-Message 100 allows us to expand and keep-up
with the ever changing technology curve as and
when your communication budget or strategies
allow. i-Message 100 offers a simple upgrade path
for organisations who want to focus on working with
the most effective communication combined with
their own levels of control.

Messaging when it counts

i-Message 100 gives users a sophisticated
communication system which doesn’t require them
to adapt or change the way in which they use their
existing communication tools. Your organisation can
operate as normal, but with an additional level of
sophistication. Phone calls and conversations can
be held as standard, but with i-Message 100
anyone can receive a vital message on their

device at any time whether it is a smartphone,
landline, DECT pager or PC. This allows important
messages to be acted upon even if you are busy or
on a call.

Consolidation and monitoring

i-Message 100 integrates with numerous internal
systems so combines the messaging capabilities of
your existing equipment allowing messages to
transfer from person to person or machine to
machine without investing in a complete company
wide system.

Achieving more, working with differing
technologies

Being able to combine the messages of a variety of
communication systems and devices into one
system ensures that your organisation is able to
communicate, even when busy. In order to give you
the most comprehensive messaging solution
i-Message 100 has been designed to integrate with
a variety of differing systems and a variety of
differing technologies, These include:

® GSM

® WiFi

® On-site and wide area paging

® SMART phones and tablets

@ Cordless telephony (DECT, IPDECT)
® Monitoring and alarm systems

® Staff protection systems

® Std PSTN

@ Building property management systems

Saving more than money

By using i-Message 100 organisations can
immediately connect 100 licensed users onto one
comprehensive system with the confidence that
vital messages will be directed to the correct
person, irrespective of the end device used. This
saves precious time during a critical event.

With i-Message 100 groups, such as a paging
group can be classed as one user licence, so
contacting a dedicated.group of experts to an
emergency situation can be completed with just the
touch of a button, saving vital time and money.

Giving confidence

Ensuring that a message gets through, the right
people are contacted and the correct instructions
are given, received and actioned is important to any
business. If that person does not respond, or is
unable to respond, then i-Message 100 can contact
an alternative contact and / or communication
device for the same person.

In addition i-Message 100 offers an auditing system
allowing operators to accurately report on the
activities and incidents between users, monitoring
systems and other property, building or security
systems.

These reports offer a full audit trail so should you
ever need to report on the sending, delivery and
receipt of any message, you are able to do so with
the utmost confidence.

Most importantly i-Message 100 is the starting point
to a large multi-site enterprise communication hub
allowing you to grow and adopt new technologies,
devices and interfaces as required.




